
Midwest Summer Service Conference 2010 

Exit Survey 
Your opinion counts! THANK YOU for taking a moment to help us by providing your feedback on MWSC 2010. Your input will helps 

us plan for future events. 

Please leave completed surveys at the registration desk before you leave or return it to us by one of the following means: 

By email: Dave Kliss at kei391@gmail.com  

By mail: Electronic Service Dealers Association  

4927 West Irving Park Road 

Chicago, IL  60641 

By fax: 773-828-5700.  

 

A copy of this survey will also be posted on the website at www.esdaweb.org.  

THANK YOU again for your support. 

I attended: (Circle all that apply) 

JVC Training  Mitsubishi Training  Toshiba Training  CET Training  

CSM Training  HDTV Signal Training  Sharp Training  MST Training  

CSR Training  Web page Training  Panasonic Training  Multi Brand Training 

What were your main objectives in attending the training classes?  Were your objectives met? 

 

 

Was time period for each session sufficient? Should more or less time be scheduled in future? 

 

 

Was the material useful? Too advanced?  Too basic?  About the right level? 

 

 

Were the handouts and visual materials clear and concise? 

 

 

Do you have any additional suggestions for future training seminars? Who? What subject? 

 

 

Would you recommend the conference to other service professionals? 

 

 

Was the location convenient? How far did you travel? 

 

 

How were the hotel facilities? 

 

 

How were the meals? 

 

 

Did you enjoy the hospitality room? 

 

On the back of this form, please rate your overall experience and offer any suggestion you have for future conferences. 


